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We would be very grateful if you could just spare some time in order to carry out our questionnaire, which will be a very useful way of hearing your opinions on Emmaus and seeing if there are any improvements we could make. 
1. Gender:  Male:         
[image: image2]     Female:  
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2. Age Group (Please Circle):  0-19   20-29    30-39    40-49    50-59    60-69    70+ 

3. What Method of transport do you use to get here?

Car:      
[image: image4]                                                                Train:   
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Bus:      
[image: image6]                                                                Bike:    
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Walk:    
[image: image8]                                                               Other (Please State):………………

4. Have you ever visited the Emmaus Leeds store before?
Yes:                  No:  
5. Do you think that the prices are? 
Very Cheap:    
[image: image9]                                                Expensive: 
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Cheap:             
[image: image11]                                       Very Expensive: 
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Average:          
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6. Where exactly did you find out about Emmaus furniture store?
      Through a friend:                                          Newspaper:
      Website:                                               Television/Radio:  
      Signpost:                                                               Poster:       
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      Other:  
7.  Do you like the layout of the store?    Yes          No           
             If no please state reasons why:
      …………………………………………………………………………………….                                                                  
8. Why do you choose to visit the Emmaus store? (Please tick ALL that apply)

Distance (Convenience):                             The selection of goods on offer:   
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Prices:                                                          Money Goes to Charity:               
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      Quality:                                                        Reputation:                                          
9. How often do you visit the Emmaus Leeds store?
Daily:                                
[image: image17]                     Monthly:      
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Weekly:                             
[image: image19]                     First Visit:  

10. Are there any items you would like to see more of in the Emmaus Leeds store? Please state in the space provided below.
…………………………………………………………………………..…………………
11. In the cafe shop do you think that there should be any additions to the menu?
 No:    
[image: image20]                        Yes:    
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            (If yes then feel free to state any potential additions on the line given below)
          …………………………………………………………………………………………….
12. How often do you visit the café at Emmaus Leeds?
Daily:                                                          Monthly:    
[image: image22]
Weekly:                                                    First Visit:  
13. If you are a regular visitor of the café then what time do you usually go there?
      Early Morning: (9-12am)   
[image: image23]                     Early Evening: (2-4.45pm) 
[image: image24] 
      Lunchtime:       (12-2pm)   
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14. Would you be interested in making a donation (items or money) to Emmaus in the future?
Yes:                    No: 

          (If yes then don’t hesitate, feel free to make any donations. It could be  

          anything from unwanted Christmas gifts, to items that you never use; as long as 

          they are in good condition or repairable then they could be very valuable to us)

15. Do you want to become part of the Emmaus mailing list? If so please leave your details below. Your details will not be passed to other people. And you will receive information about Emmaus and upcoming events. All Optional Below.
Name:………………..                                                              Address:……………………

                                                                                                                ……………………
           Email Address:…………………                                              Postcode:…………………..      
Thank you for your time and consideration by doing our questionnaire. Your help is valuable to us. 
